JOTI'OBOP-O®EPTA HA
OKA3AHME 'OCTUHUYHBIX YCJIVYT
1. OBHIUE ITOJOXEHUSA
1.1. UnauBuayansnsiit npennpunumMarens MAHBIIINH AJIEKCAH/IP ITETPOBUY, MHH
910213385123, OI'PHHUII 315910200293405 (nanee — Ucnonuurens), HacTosimeit Odeproit
npeajaraeT 3aka3zyuky JI000My MPaBoO — U J1€eCIOCOOHOMY (DU3UUECKOMY JIHILY,
UHAMBUIyaJIbHOMY IIPEIIPUHUMATEII0, OPUANUYECKOMY JIMLY (fanee — 3aka3yuK) 3aKI0UNUTh
Odepty Ha OKa3aHUE TOCTUHUYHBIX yCIyT B oTesie «Sky Marey, pacnonokeHHO# B
Kpeivm, Anymira, Bocrounas na6epexnasi, [lepekonckumii npoesn, yn.npodeccopa CBeprynenko 19, a Taxxke
COMyTCTBYOIUX ycuyT (nanee — Jloropop/Odepra).
1.2. B coorBercTBHHU ¢ yHKTOM 2 cTtatbu 437 I'paxknanckoro Kogekca Poccuiickoit
Oeneparun (I'K PO) B cityuae npuHATHS U3T0KEHHBIX HIDKE YCIOBUH U OIJIAThl YCIYT, JIMIIO,
npousBosiIee akienT 3toii OdepTsl, CTAaHOBUTCS 3aKa34MKOM (B COOTBETCTBUU C ITYHKTOM 3
crarbu 438 'K PO aknent OdepTsl paBHOCHIICH 3aKIIIOYCHHUIO J[oroBopa Ha yCIIOBUSIX,
u3noxkeHHbIx B Odepre).
1.3. B cBsA3U C BBIIENU3T0KEHHBIM, BHUMATEIBHO MTPOYUTANTE TEKCT TAHHOTO
JloroBopa, 03HaAKOMBTECH C TPEHCKYPAHTOM OKa3bIBaeMbIX VcromHUTENIEM YCIIyT, U, eciii Bbl He
COMIAaCHBI ¢ KakuM-1100 myHkToM JloroBopa, Mcnonuurens npeanaraer Bam oTkazatbest OT
KaKHX-JI100 NeHCTBHUI, HEOOXOMUMBIX JJISl aKIEMTa.
1.4. UcnionHuTens 1 3aKa34yuK MPEAOCTABISAIOT B3aUMHbIE FapaHTUU CBOEH ITpaBo- U
JIeecriocoOHOCTH HEOOXOMMBbIE [T 3aKIJIIOUEHUS U UCTIONIHEHUs! HacTosero JJoroBopa Ha
OKa3aHUE TOCTUHUYHBIX YCIYT.
1.5. IToaHBIM 1 6€30TOBOPOYHBIM aKIEeNToM HacTosmei OdepTsl sSBiIseTCs
OCYUIECTBIIEHHE 3aKa34UKOM OIUIAThl YCIYT B TOM YMCJIE MPU OIJIAaTe YacTIMU, OCYLIECTBICHNE
OTUIATHI MIEPBOM YaCTH OT TPEOYyEeMOM CyMMBI.
2. TEPMUHBI U OITPEAEJIEHU A
B nacrosmeit Odepre, eciiv KOHTEKCT He TpeOyeT HHOTO, HIYKETIPUBEICHHbBIE TEPMHUHBI HMEIOT
CJIEYIOIINE 3HAYCHHUS:
2.1. «[oroBop-Odepta (Odepra)» — npemioxkenue Mcnonnutens, agpecoBaHHOE
aro6omy nuity (3akazdmKy), 3aKIIOUUTH ¢ HUM JloroBop Ha M3JI0KeHHBIX B Hactosmeil Odepre
YCIIOBUSIX, @ TAKKE HA OCHOBAHUU O3HAKOMJIEHMSI C MHBIMU ITPaBWJIaMHU, U3JI0)KEHHBIMH Ha caiiTe
https://sky-mare.ru. Odepra BKIIFOYaET HACTOSAIIUN TEKCT U MIPUIIOKECHUSI K HEMY.
2.2. «AkuenT» — noyiHoe 1 6€30roBOpoYHOE MpUHATHE 3aKa3zuukoM ycinoBuit OdepTsl,
OCYUIECTBJIIEHHOE B COOTBETCTBHHU € ycIOBUAMHU OdepThl. AKIIETITOM MTPU3HAETCS COBEPILECHNE
3aka34MKOM MEePEYnCIIeHHbIX Ha caiite https://sky-mare.ru neficTBuil mo 3anoaTHEHUIO
HEOOXOAMMBIX JTAHHBIX M COBEPILIEHUE TOTHON WIJIM YaCTUYHON OTIaThl CTOMMOCTH YCIIYT B
HopsiZIKe, MPEyCMOTPEHHOM B HacTosimeit Odepre.
2.3. «bpoHHUpOBaHUE» — COBOKYIHOCTb JIEUCTBHM 3aKa3unMKa MO0 BHECEHUIO TAaHHBIX
®UO, e-mail u Homepa Tenedona B akTuBHBIC TIoJs Caiita, B pe3ynbsrare kotopoii Ha Cailite ObU10
odopmiIeHO OPOHUPOBAHKE Ha MOYUYCHHE YCITyT IPOKUBAHUS B HOMEpE/HOMEpax OTels,
BbIOpaHHBIX 3aka3uukoM Ha CaiiTe, /UM B paMKax KOTOPOTro 3aKa3urK OIUIaTHII MTOJIHYIO
CTOMMOCTb 3aKa3a.
2.4. «CucreMa OpOHUPOBAHUS» — MPOTPAMMHBIN KOMIUIEKC, TOCTyHBIH Ha CaliTe,
npeaHa3HaueHHBbIN 11st BpoHupoBaHus u oriatel HoMepoB B otensd. Mupopmarus B Cucteme
OpOHHPOBaHMS MOXET B 11000 MOMEHT OBITh U3MEHEHA UJIU JIOTIOJIHEHA, B CBSI3U C ATUM
3aKa3uuKy IpeaiaraeTcs UCroab30BaTh CUcTeMy OpOHMPOBAHUS B PEXKUME «KAK €CThY.
2.5. «IlonTBepxaenue OPOHUPOBAHUSD) - TOKYMEHT, IPEAOCTABIAEMBbIN 3aKa3uuKy MO
(dakTy coBepleHHs 3aKa3a, COAEPKaIIHM epeueHb YCIyT, 3aKa3aHHbIA 3aKa3uUKOM.
2.6. «['ocTUHUYHBIE YCIYTH» — KOMIUIEKC YCIYT MO IPEIOCTABICHUIO (PU3MUECKIM



JULAM CPECTBA pa3MEILECHUs U UHBIX YCIIYT, IpeaycMoTpeHHbIX [IpaBunaMu npenocraBieHus
TOCTUHUYHBIX ycayr B Poccuiickoit @enepannu, yrBepxaeHHbIMU [IpaButenscTBOoM Poccuiickoit
®denepanuu, KOTOpbIE MPEACTABISIIOTCA UHAMBUIyalIbHBIMU NMPEANPUHUMATENISAMU U
IOpUIUYECKUMU JINLIAMH.

2.7. «Bepudmukanus 3aka3zqunka - KOMIUIEKC ACHCTBUA, HAPABICHHBIX Ha

UICHTUPHUKAINIO 3aKa3uuKa, KaK JIMIa, COBEPIIMBILIETO aKIenT HacTosmel odeptel. s memnei
WCITOJIHEHHSI 0053aTeIBCTB 10 COBEPIIEHHOMY TIOTOBOPY 3aKa34MKOM CUHTAETCS TO JIUIIO,
KOTOPOE MPOIILIO BEPUPHUKALIUIO M aKIIETITOBAIO HACTOsIIY 0 odepTy. JInio, akienToBaBIiee
HACTOSIIYI0 odepTy U mpolieiee BepupuKalnio, HECEeT BCE PUCKH, CBA3aHHBIE C MOJyYeHUEM
Yenyru ar00b6IM TPETHUM JIMIIOM, HE YIIOJTHOMOYEHHBIM Ha 3TO.

2.8. «lnpenTuduKaMOHHBIE JaHHBIE)» - COBOKYITHOCTh HH(OpMaIUU 0 3aKa3zduKe,
npeaocTaBisgeMoit mpu Bepudukanuu u akuente Odeprsl, cayxaien A onpeaeneHus
TOXJAECTBEHHOCTH MEX]Ty JIUIIOM, €10 00JIaAIONINM, U 3aKa34UKOM.

2.9. «IlepconanbHas nHpopMaIHs 0 3akazuuke - T0dast nHpOpMaIKs, OTHOCAIIASCS

MIPSIMO WJIM KOCBEHHO K OIPENENIEHHOMY UJTU onpeaesieMoMy hu3ndeckomy JHILy (CyOBeKTy
MIEPCOHAJIBHBIX IAHHBIX ), & UMEHHO;

- IepcoHajIbHas HHPOpMaIKs, KOTOPYIO 3aKa3uuK MPeI0CTaBIsIeT 0 ce0e CaMOCTOSITENHEHO

npu Bepudukanuu u akiente OdepTsl Win B mpolecce NoayueHus: YCIyT, BKIIoYas
MEePCOHAJIbHBIC JJAHHBIE 3aKA3UHKa;

- nHas uHpopMaIms o 3aKa3zunuke, COOp U/WIK MPEJOCTaBIEHUE KOTOPOU ONPEACTISIOTCS U
OTOBapHBAIOTCA ¢ 3aKa3UMKOM MHAMBUAYAJIbHO U MOANAAAI0NIas O/l OXPaHy B

cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM «O MEPCOHATBHBIX JAHHBIX);

- a TaKXe JIaHHbIE, KOTOPbIE aBTOMAaTUYECKU MEPEAAIOTCS B MPOIIECCE MOJIb30BAHUS

VYenyramu, B ToM uucie, Ho He uckimountensHo: [P, MAC, ICCID aapeca, nanHbie win

WHBIC YHUKAJIbHBIC JaHHBIE 00 000pyI0BaHNHN 3aKazunka, HoMepa Teae(OoHOB,

PErMOHAJIbHBIE KOJBI U T.1.

2.10. «CaliT» - COBOKYMHOCTh UH(POPMAIINH, TEKCTOB, TpaUYECKUX JIEMEHTOB,

nu3aiiHa, n300pakeHu, PoTo U BUACOMATEPHAIOB U HHBIX PE3yIbTaTOB UHTEIICKTYallbHOM
JeSITeIbHOCTH, a TaKoKe mporpamm aist OBM, copeprkaniuxcst B ”HGOPMALMOHHOM CUCTEME,
o0ecrevnBaroIeil JOCTYITHOCTh Takoi HHGOpMaIuK B ceTu VIHTEpHET Ha CTpaHUIaX C JOMCHHBIM
umeHeM https://sky-mare.ru. Mcrionp30Banne caiiTa TOJKHO OCYIIECTBISITHCSI B COOTBETCTBUN
¢ ycnoBusiMu [1op30BaTeIbCKOTO COTTIAIICHHUS.

2.11. «OTtenby - CpeacTBO pa3MENIEHUs, B KOTOPOM MPEIO0CTABISAIOTCS

TOCTUHUYHBIE YCIIYTH U KOTOPOE OTHOCUTCA K OJHOMY U3 BUJIOB OTEJIEH,

MPEIyCMOTPEHHBIX MOJIOKEHHEM O Kilaccuukaiuu otenel, yrBep:xaeHHbIM [IpaButenscTBOM
Poccuiickoit @enepannu, o KOTOpbIM y MICIIOTHUTENS 3aKJIFOUEH areHTCKUM 10TOBOP Ha
peanu3almio yCIyT M0 pa3MENIeHUIO B HUX KIIMEHTOB C UCTIOJIb30BaHEM CHUCTEMBI
OpoHMpOBaHMUS, Jaee MO TEKCTy Mmopa3yMeBaeTcs oreib «Sky Marey, pacmoiiokeHHasl B
Kpem, Anymta, Bocrounas Habepeknas, [lepexonckuii mpoesn, yin.npodeccopa Ceprynenko 19.
2.12. Bce ocTanbHbIe TEPMUHBI, BCTpeUaromuecs B Tekcte JloroBopa, TOIKYHOTCS

CropoHaM# B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOaTeIbcTBOM Poccutickoit denepanuu u
cnoxupinMucs B Cetu HTepHET 0OBIYHBIMY NTPaBUIIAMH TOJKOBAHUS COOTBETCTBYIOLIUX
TEPMUHOB.

3. HPEAMET JOI'OBOPA

3.1. Ilpenmerom Hactosmiero JloroBopa siBisieTcsi BO3Me3AHOE okazanue Mcnonuurenem
TOCTHMHHUYHBIX YCIYT IMOCPEACTBOM 6pOHI/IpOBaHI/I$[ " OIIJIaThl HOMCPOB U MPEAOCTABIICHUS UX
3aka34uKy AJI IpOXKUBAHUA Ha YCIOBHIX HacTosiero Jloroopa.



3.2. CTOUMOCTh TOCTUHUYHBIX YCIIYT ONPENENACTCS COOTBETCTBYIONIEH KaTeropuei
BbIOpaHHOTO 3aKa34MKOM HOMEpa/HOMEPOB Mpu OpoHHpOBaHUHM Ha caiiTe https://sky-mare.ru.
[Iepeuens ycnyr, oka3zpiBaeMbIx McnonHUTENEM, YCIOBUS MPOKUBAHUS, TUTAHUS

3akKa3uuKa, a TAK)Ke LIEHbI Ha IOMOJIHUTEIbHBIE YCIYTH, YKa3bIBAIOTCS B COOTBETCTBYIOILIEM
aktuBHOM pasznene « {TEHbI» Caiita, onpenenstoiieM KaTeropuio HOMEPa, B YTBEPKIACHHOM
Hcnonautenem npaiice, a Takyke MOTYT KOHKPETHU3UPOBATHCS 110 3aMPOCy 3aKa3zuHKa.

3.3. Cpok oka3aHusl YCIYT OTMPEEISIETCS B COOTBETCTBUU C BEIOPAHHBIM 3aKa34YHUKOM MPHU
OpOHUPOBAHUY TIEPHOAOM IPHU YCIOBUU HAJTUYHS B YKA3aHHBIN MEPHOJ] CBOOOIHBIX HOMEPOB B
orere.

4. YCJIOBUA U TIOPAJOK INPEJOCTABJIEHUA YCAYT

4.1. Ycnyru npeaocTaBistoTCs TOJIBKO MOCE 3aKJII0UEHUsT 3aKa3UYMKOM HACTOSIIIETO

JloroBopa myTem IMOJIHOTO 0€30TOBOPOYHOTO akienTa Hactosimeid OdepThl. AKIENTOM
MPU3HAETCSI COBEPILIEHNE 3aKa3uNKOM OIIaThl CTOUMOCTH YCIIYT.

4.2. Onnara npousBoautcs B pazmepe 100% npenomiarsl OT CTOUMOCTH NPOKHUBAaHUS B
BbIOpaHHOM HOMEpe/HoMepax IMyTeM BHECEHHUs JeHEeKHbIX CPEeACTB Ha cueT VcrmomuuTens,
yKazaHHbBIN B paznene 13 nacrosmero Jloropopa (B pexkBu3uTax Mcnomaures)

4.3. JlaToit omaTel CYUTAETCS J1aTa 3a4MCIICHUS JEHEKHBIX CPEICTB HA PACUETHBINA CUET
Hcnonnurens.

4.4. CymMMbI KOMUCCHUI OaHKa W/WIIH TUIATEKHOW CHCTEMBI B CTOMMOCTH YCIIyT He
YYUTHIBAIOTCSI.

4.5. CTOopoHBI IPU3HAIOT U COMIAIIAIOTCS, UTO McnomHuTe s He HeceT nepe 3aKka3uukoM
OTBETCTBEHHOCTH B CITydae HE MOCTYIJICHUS ACHEKHBIX CPEACTB MO MPUIMHAM HE3aBUCSIIIUMH OT
HcnomHuTtens, BKIOYas, HO HE OTPAHUYUBASCh: COOU B IPOrpaMMHOM 00€CTIEUeHUN WU
MOJIOMKa 000pyI0BaHMs OAaHKOB, OTIEPATOPOB CBSA3H, IIATEKHBIX CUCTEM M MHBIX IIJIaTEXHBIX
MOCPEIHUKOB, KOTOpPbIe 00€CIIeUNBAIOT MIPUEM ILIATEeKEH OT 3aKa3unKa U UX NepeUrclIeHUe
Hcnonuurento.

4.6. JloroBop cuMTaeTcs 3aKIIOYCHHBIM U BCTyHaeT B cuity it CTOPOH ¢ MOMEHTA OILIaThl
ycayr 3aka34ukoM. B ciyuyae HeomiaTel (HETIOMHON OIIaThl) CTOMMOCTH YCIYT B YCTAHOBJICHHBIC
cpoku JloroBop He CUMTAETCS 3aKIIFOUEHHBIM.

4.7. Akuentys ycinoBus JloroBopa, 3aka3urK 1aeT COTIache B COOTBETCTBHH C

JIEHCTBYIOIITUM 3aKOHOJIaTEILCTBOM Ha 00paboTKy (nmanee oopadotka [1/]) McnomauTtenem
MPEIOCTaBICHHON UM WH(OpMAIK U (WJTH) €T0 TIePCOHATBHBIX JaHHbIX. OOpaboTka
MEPCOHANBHBIX JaHHBIX COBEpIAeTCs B COOTBETCTBUU ¢ [lonuTukoii 00paboTKH mepCcoOHANTbHBIX
JTAHHBIX, pa3MeIleHHoH 1o axpecyhttps://sky-mare.ru/privacy-policy, B TOM 4HcCIie € LENbIO
BBINOMHEHH VICTIONHUTEIEM CBOMX 0013aTeIbCTB, IPUHATHIX MO YCIOBUSAM HACTOSALIETO
JloroBopa, a TaKkke ¢ LENbIO BBIMOJIHEHHS TPeOOBaHNH HOPMATUBHBIX aKTOB 110
NPOTHUBOJICHCTBHIO JIETAIN3ALUH JIEHEKHBIX CPEJICTB, MTOTYYSHHBIX MPECTYTHBIM ITyTEM U MHBIX
HOPMATHBHBIX aKTOB.

5. TPABA U OBA3AHHOCTHU CTOPOH

5.1. UcnonuuTens 00s3yeTcs:

5.1.1. Pa3mermiats uis 03HAKOMJICHHUS 3aKa34MKOM JIFOOBIMH JOCTYIHBIMU CIIOCOOaMuU
uH(pOopMaIuio 00 oka3piBaeMbIX yciyrax Ha Caiire.

5.1.2. B Teuenue aevicTBUs HacTosIero JloroBopa okaspIBaTh 3aKa3duKy YCIyTH COOCTBEHHBIMU
CHJIaMH, CPEJCTBAMU HIIU C IPUBJICYCHUEM TPETHHX JIUIL.

5.1.3. JlaBaTh 0OBEKTHBHYIO HH(GOPMAIMIO O CBOMCTBAX OKa3bIBAEMbIX YCIIYT, OKa3bIBATh YCIYTU



Ka4eCTBEHHO U B COOTBETCTBUH C MOPSAIKOM MPEAOCTABICHHS TOCTUHUYHBIX YCIIYT.
5.1.4. IlepenaBarp 3aka3uuKy Bce HEOOXOAUMBIE O(DOPMIICHHBIE JOKYMEHTHI, CBSI3aHHBIE C
pa3MEIIeHUEM U IIPOKUBAHUEM B OTEJIE, IPEIOCTABICHUEM UHBIX BO3ME3AHBIX YCIIYL.

5.1.5 Pa3mectuts Ha CaiiTe BCIO MCUEPIIBIBAIOTYI0 HHPOPMAIUIO IS 3aKa3uuKa.

5.1.6. Cobmnronars TpeOOBaHMS 3aKOHOJIATEIHCTBA, KacaoIrecs: 00paboTKH, epeiadn 1 3alUThl
NePCOHAJBHBIX JAHHBIX 3aKa34MKa ¢ y4eToM nonokeHuid [lomutukn 00paboTKy epcoHaTbHBIX
JAaHHBIX, pa3MenieHHoi Ha CaiTe.

5.2. 3aka3zumk o0s3yeTcs:

5.3.1. CaMOCTOSAITETLHO ¥ CBOCBPEMEHHO 3HAKOMHTCS C HH(POPMAaIUEH 00 OKa3bIBAEMbIX
HcnomHuTenem yciayrax 10 MOMEHTa Hauaja OpOHUPOBAHUS Ha caiiTe, B TOM YHCIIE U MOCIe
akuenta OdepTsl.

5.3.2 O3HaKOMHTHCS C MPABUIIA MPOKUBAHUS, TTIOPSIKOM MPEAOCTABICHHS] TOCTUHUYHBIX YCIIYT, C
HacTosAIMMM /[oroBOpoM, MHBIMU BHYTPEHHUMH JOKYMEHTaMU, CBSI3aHHBIMU C OKa3aHUEM
3asIBJICHHBIX yCIYT.

5.3.3. Jlo omutatel yciyr 03HaKOMUTBCS C YCIOBHUSIMU ITPOKUBAHUS U OIUIATUTH 3asIBJICHHbBIE
YCIIyTH.

5.3.4. [IpenoctaBuTh CIy»)0€ pa3MeIIeHUs JINIHBIC TaHHBIE, HEOOXOUMBIE JIJIsl 3aCEJICHHSI B
OTEJlb.

5.3.5. Ilpu npokvBaHUU B OTeJe COOMIONATh MpaBuia MPeObIBAaHUS B OTEJNE, IPaBHIIa
HO0JIb30BAaHUS MEKTPOOBITOBBIMU ITpUOOpaMu, HacTosAMi JloroBop odepTsl.

5.3.6. CBOeBpEeMEHHO Cc/1aTh TOCTUHUYHBIN HOMED, TPH HEOOXOAUMOCTH OILIATUTh yIEpo,
BBI3BaHHBIM HEKOMIUIEKTHOCTHIO (ITPOMakei UMYIIECTBA) WM MOPUYEH UMYIIIECTBA, OTUIATY
MIPOM3BECTH B COOTBETCTBUU C JeicTBYOmuUM [IpeiickypanTom Ha ymep0d uMymiecTsa.

6. OTKA3 OT J1OI'OBOPA.

6.1. 3aka3z4yuK BIpaBe OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPa, 3aKIFOUEHHOTO IOCPEICTBOM
akuenra Hactosmeld OdepTsl, B 1000€ BpeMs MPH YCIOBUU KOMIIEHcAuu VcmonHuTe o
(haKTUYECKU TOHECEHHBIX PACXOJIOB, a TAK)Ke KOMUCCHUH 32 aHHYJIMPOBAHUE 3asBKHU.

6.2. IIpu mr00bIX BO3BpaTax JACHEKHBIX CPEJICTB (2 TAaK)Ke MHBIX IJ1aTexax) ot Mcnonnurens

K 3aka3z4ynKy VICIIOTHUTENh HE HECET HUKAKUE PACXO/Ibl HA UCTIOTHCHHUE JAaHHBIX 00S3aTeIBCTB TI0
BO3BpATYy M OCYIIECTBICHHUIO MHBIX IiaTexxen (Ha ocHoBanue CT. 309.2. 'K PD). Bce ykazannbie
pacxoapl MPOU3BOAATCS 3a cyeT 3akazunka. [Ipu sTom McrionHUTE s IPU OCYIIECTBICHUN TaKUX
raTexen 3aKkazuuKy OCYLIECTBIISIET 3a4€T BCTPEUHBIX OJHOPOIHBIX TPEOOBAHUHN IO OTHOIICHHUIO
K 3aKa34uMKy Ha CyMMY yKa3aHHBIX pacxoqoB (B cooTBeTcTBHE CO CT. 410 'K PD) n ymensimaer
CyMMY IJIaT€KEW Ha CyMMY JTaHHBIX PacXOJI0B.

7. OTBETCTBEHHOCTb CTOPOH

7.1. B cinyuasix HEMCTIOHEHUS WM HEHAJIS)KAIIETO UCTIOIHEHHSI CBOMX 0053aTENIbCTB 10
Odepre, CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM PD ¢ yueTom
ycnoBuit Hactoseit OdepTol.

7.2. UcrionHUTENb HE HECET OTBETCTBEHHOCTHU B CiTy4yae HEHAJIeKAIIEero OKa3aHUs YCIyT,

€CJIM HEeHaJUIekKalllee UCTIOTHEHHE SIBIIIOCH CIIEICTBUEM HEJOCTOBEPHOCTH, HETOCTATOUHOCTH UITU
HECBOEBPEMEHHOCTH MPEOCTABICHHBIX 3aKa3UMKOM CBEICHMI, a TAK)KE BCIEACTBUE JPYTHX
HapylLIEHUN yCIOBUM HacTosIero JJoroopa co CTopoHsl 3aKka3uuKa.

7.3. 3aka34uk, aknenTys oepTy npusHaeT, 4To VICoMHUTETh 0Ka3hIBAET YCIYTY «KaK

€CTbY, T.€. 3aKa3uuK, MPOU3BOIS OIIATy, IPUHUMAET YCIyTy MIPOKUBAHUS B BBIOPAHHOM UM
HOMEPE B TOM COCTOSIHHH, B KAKOM OH TpEACTaBJICH Ha caiiTe. McmoaHuTebh HE HECET



OTBETCTBEHHOCTH 32 HECOOTBETCTBHE MPEIOCTABICHHON YCIYTH OKHUIaHUAM 3aKa3unKa W/UiH 3a
€ro CyObEKTUBHYIO OLIEHKY, TAKO€ HECOOTBETCTBHE OKUIAHUSIM U/UITU OTPHUIIATEIbHAS
CyOBEKTHBHAs OLIEHKA HE SBJISIIOTCS OCHOBAaHUSIMM CUUTATh YCIYT'H OKa3aHHBIMH HEKaueCTBEHHO,
WIN HE B COITIACOBAaHHOM 00OBEME.

7.4. B cnyuae, ecnu 3aka3zqMK MO MpUYMHAM, HE 3aBUCSIIMM OT Mcrionnurens, He
BOCIIOJIb30BAJICS YCIIyTaMU U He yBeAoMuUI VICIIOTHUTENS 0 CBOEM KEJTAHUU OTKA3aThCs OT YCIYT,
TO yCJIyra CYMTAETCS OKa3aHHOM HaJyIexKaluM 00pa3oM U oriaueHHble VCIoMHUTENIO IeHEeKHbIe
CpeICTBa BO3BpPATy HE MOAJIEKAT.

7.5. CTopoHbl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE UM HeHa [JIeKalee
UCIIOJTHEHHE CBOMX 00s3aTebCTB 1Mo Hactosmend Odepre, eciiv TakoBbIE SIBUIUCH CIIEACTBHEM
HeNpe/IBUICHHBIX, HEMTPEOIOIMMbIX O0CTOSTEILCTB, @ MMEHHO 3eMIIETPSICEHUE, TTOXKap,
HaBOJIHEHUE, IPOUUE CTUXUIHBIE O€ICTBUS, SITUIEMUH, aBAPUH, B3PbIBbI, H3MEHEHUS
3aKOHOJATEIbCTBA, YKA3bl YIIOJTHOMOUEHHBIX JIULL, @ TAK)KE 3alIPETUTEIbHBIE MEPHI TOCYIapCTB,
3aIpeT OCYIIECTBICHUS OIPEIEICHHbBIX ONepalluii, IPUHATHE MEKIYHAPOAHBIX CAHKIIHM,
MOBJIEKILIKE 32 COO0M HEBO3MOYKHOCTb BBINOJHEHUSI CTOPOHAMU CBOMX 0053aTENIbCTB I10
Hacrosmen Odepre.

CropoHbI IPeANpUMYT BCE BO3MOXKHOE, YTOOBI BHIIOJTHUTH BCE 003aTeIbCTBA 110

HacTosieMy J[oroBopy v BOCHOJIB3YIOTCS BO3MOKHOCTBIO ITEPEHOCA BBHITIOJTHEHHSI 003aTeIbCTB
Ha COIJIaCOBAaHHBIN CPOK.

7.6. VicrionmHUTEND HE HECET OTBETCTBEHHOCTH B CIIy4ac HE 3ae3/1a 3aKa3uMKa B OTEllb

B IIEPBBII JACHD 3a€3/1a U, B pE3YJIbTaTe ATOr0, BO3MOXKHBIM HE 3aCEJIEHUEM B OTEIb.

7.7. 3aka3z4MK, NpeAOCTABISIOUINI UHTEPECH TPETHUX JIULI, YKa3aHHBIX B 3aKa3e

NePCOHAJIBLHO HECET OTBETCTBEHHOCTH Nepea VcnonHuTeneM 3a mpaBMIIbHOCT COOOIIICHHBIX B
3as1BKE JIaHHBIX O HUX, 32 BBIIIOJIHEHUEM BCEMHU JIMLIAMU BCEX 0053aTeNbCTB, BKIIIOYAs
00s13aTenbCTBa MO OIUIaTe 3akasa u coOmoaenus [IpaBui npoxuBaHus B OTeEIE.

7.8. Bo3Bpar neHexHbIX cpeCcTB 3aKa3yuKy [PU paHHEM BbI€3]I€ OCYIIECTBIISECTCS B
COOTBETCTBUU C PEIICHHUEM O BO3BpaTe, KOTOPOE MPUHUMAETCS aJIMUHUCTPALIMEH OTENs Py
HOATBEP)KICHUU (aKTa Ype3BBIYANHOCTH OOCTOSTEIBCTB, BRIHYKIAIOIUX 3aKa3uynKa K paHHEMY
BBIE3/Y, B OCTAJIBHBIX CIIy4asX BO3BpAT JCHEKHBIX CPEJCTB HE IIPELyCMOTPEH.

7.9. 3a0bIThIC KIIMEHTOM BELH O(OPMIISIOTCS 110 aKTy U CIAIOTCS B KAMEPY XpaHEHUs

orensa. Cpok XpaHeHHUs 3a0BITHIX BelIeH - Tpu Mecsna. [IpeameTs! nHANBH Ty aIbHOTO
M0JIb30BaHUS (3yOHbIE IIETKH, PACYECKHU, O€IbE U T.II.), MPOAYKTHI — MOAJIEKAT YTUIU3ALUH.
HcnomHuTens HE HECET OTBETCTBEHHOCTD 3a MPOMAaXYy JACHET U LIEHHOCTEH, He CAAHHBIX B KaMepy
XpaHEHUS.

7.10. Kaura oT3pIBOB U MPEIIOKESHUM HAXOAUTCS B CITY)KOE pa3MEICHHsI B BBIJIACTCS 110

nepBoii mpockde rocTs (Kpome JIHll, HaXOAAIMXCS B HETPE3BOM COCTOSIHUM). VcnonHuTe b
OCTaBJISIeT 32 COOOM MPaBO BEJCHHUS ONEPATUBHON BUIEOCHEMKH B MECTAX OOILIETO MOJIb30BAHUS
(BecTHOOIB, XOJUTBI, KOPUAOPHI) B IEISAX oOecrieueHUs: 6€30MacCHOCTH TOCTel M paOOTHUKOB
oTersl.

7.11. Kypenue Ha Bcell TEppUTOPUH OTEJI U B HOMEpaX CTPOro 3alpeLieHo.

7.12. I1o BceM OCTaJIbHBIM BOIIPOCaM, HE MPEyCMOTPEHHBIM HacToAIMM /loroBopom

odeptsl, CTOpOHBI PYKOBOACTBYIOTCS ICUCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoii
Oeneparnyn. Bece BO3MOXKHBIE CITOPHI, BHITEKAIOLINE U3 MOJI0KEHUN HacTosiero JloroBopa
odepTsl, OyayT paspemiarbes B cyaax Poccuiickoit deaepaiiuu B COOTBETCTBHH C ACHCTBYIOIINM
3akoHozarenbCcTBoM Poccuiickon denepanyu.

8. PABPEIIEHUE CITOPOB

8.1. Bce cniopsl ¥ pasHONIACHsl, BOSHUKIIME B CBA3YU C UCIIOJHEHUEM HacTosero /Jorosopa,



pewatorcst CTopoHaMu IyTeM neperoBopoB. Cpok paccMOTPEHUsI MMCbMEHHON MPETeH3UH
Croponamu coctasisiet 10 (necstb) pabounx gHEH.

8.2. B cinyuae npenbsBiaeHUs NpeTeH3uu B aapec McnoaHuTens, NpeTeH3ns HaupaBisaeTcs

Ha e-mail wim nocpenctBam noutsl Poccuu Ha ajgpec, yka3aHHBIA B peKBU3UTAxX MCIIOTHUTEIS.
8.3. B cinyuae He noctuxkeHus coracus Mexay CTopoHaMH BCe CIIOPHI €

VHAMBUyaJIbHBIMU MPEANPUHUMATEISIMY, IOPUIUYECKUMU JINLAMU PACCMaTPUBAIOTCSI B
cyzneOHOM nopsijke, no Mecty HaxoxaeHus Vcnonunutensa. Criopbl, BOSHUKAIOIINUE C
bu3nYeCKUMHU JUIIAMH, PACCMAaTPUBAIOTCSI B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHOAATEIbCTBOM.

9. CPOK JIEVMICTBUSI JOTOBOPA Y IOPSAJIOK EI'O U3SMEHEHHUSA U
PACTOPKEHUA

9.1. Hacrosimuit JloroBop-odepra BcTynaer B CUITy C MOMEHTA aKIenTa 3aKka3yukoM U

JIEMCTBYET /10 MOJTHOTO MCIIOTHEHUS IPUHATHIX 0053aTEeTIbCTB.

9.2. UcnionuuTenb UMEET IPaBO B JII000H MOMEHT U3MEHSTh yCI0BUs HacTose OdepTs

B OJJHOCTOPOHHEM MOpsiiKe 0e3 MpeaIBapUTEIbLHOIO COMIACOBAHUSA ¢ 3aKa3uuKOM, oOecieunBast
P 3TOM MyOJIMKAITMIO U3MEHEHHBIX yCJIoBHi B IHTepHETE Ha caifte MIcmomHUTENs HE MEHEe YeM
3a OJIUH JIeHb J0 UX BBOJA B JICHCTBUE.

10. IEPCOHAJIBHBIE JIAHHBIE 3AKA3ZYNKA

10.1. 3aka3uuK BbIpa)kaeT CBOE COINIacue Ha MCIOJIb30BaHuE VcnonHuTenemM nepcoHanbHbIX
JAHHBIX 3aKa3uuKa, MPeAOCTaBICHHBIX UM IIPHU OCYIICCTBICHUU ACHUCTBUN 110 OPOHUPOBAHUIO
yciyr Ha caiite Ucnonnutens. Mcnomautens 00s3aH 00eCceduTh COXPaHHOCTh MEPCOHATBHBIX
NAHHBIX 3aKa34yuKa.

10.2. McniomHUTENb 10 3aBEPUICHUIO UCIIOIHEHUS HacTosmero Jloropopa BripaBe nojay4uTh
OT3BIB OT 3aKa3z4yMKa C MPaBOM JAIbHEUIIET0 ero UCTIOIb30BAHUS ISl IPOJBUKEHUS CBOUX yCIIyT
JTH00BIM 3aKOHHBIM crIocOO0OM. VconHuTenh BIIpaBe yKa3biBaTh HA UMS, HAUMEHOBaHUE,
3aka34nKa Ha caiiTe, B COICETIX U IPYTHM CIIOCOO0M, eclii 3aKa3uuK MPsiMO HE 3alPETUT
HcnoaHuTeno Takoe HCII0IL30BaHUE CBOCTO HMEHM, HANMCHOBAHHSL.

11. IIPOYHUE YCJIOBUA

11.1. ObopmiienHast 3aka3z4rKoM 3asiBKa Ha OPOHUPOBAHUE, KOTOPAs 3aOJTHAETCS Ha CaiTe
Hcnonaurens, sBIs€TCS HEOTHEMIIEMOM YacThio HacTosero Jlorosopa.

11.2. Bo BceM oCTanbHOM, YTO HE MPeAyCMOTpeHo HacTosaumM JloroBopoM, CTOpoHbI OymyT
PYKOBOJCTBOBAThCS ACHCTBYIOILIUM 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

11.3. 3aka3uuk MOATBEPKIAET, UTO 10 MOMEHTa 3akitoueHus [Jorosopa (akuenra

Hacrosmero Jloroopa) nmomyuni or VICOMHUTENS BCIO TIOIHYIO HH(OPMAIIHIO O CPOKaX, MOPSIKe
Y UHBIX YCJIIOBHSIX OKa3aHUs yCIyT U YTO BCE YCJIOBUS HacTosmiero JloroBopa eMy sICHBI, U OH
IMPUHUMAET UX O€3yCIOBHO U B MIOJHOM 00bEME.

11.4. Ilpuaumas ycnoBus Hactosieit OdepTsl, 3aKa3duK BeIpaXKaeT CBOE COIVIacue Ha
noJrydeHue HHGOPMAaIMK Ha €ro AIEKTPOHHYIO 1MouTy U B MecceHmkepsl (WhatsApp, Viber,
Telegram u apyrue) 000 Bcex MpOBOAUMBIX VconHUTEIEM MEPOTIPUATHUSAXK, YCIOBUAX UX
npoBeeHMs], (PUHAHCOBBIX YCIOBHSIX, YBEJOMIICHHUH 00 UX OIjlaTe U HHOW MH(POpMAIIHH,
HE3aBUCHMO OT cpoka aericTBus Hactosmed Odeptsl. B aTom cmyyae OTBETCTBEHHOCTD 32
Heroyy4yeHue nH(pOopMalry Bo3JIaraeTcs Ha 3aKa3uukKa.

11.5. DnexTpoHHas mepenucka (C UCIOI30BAHUEM JIEKTPOHHOM MOYTHI WIIH

MECCEH/KEPOB) SIBISIETCSI OCHOBHBIM cr1oco00oM oOMeHa nHpopmanueit mexxy CropoHamu JUist



OTIEpaTUBHOIO PELICHHS BOIIPOCOB, BO3HUKAIOLIUX MIPH UcTioNHeHuu Jlorosopa.

11.6. CtarycoMm 10pHINYECKH 3HAYUMOM JIEKTPOHHOM Mepenucky 00IaaaroT Jo0bie

BXOJISIIIIME M UCXOSIIUE AIEKTPOHHBIE COOOIIEHUS, OTIIPaBIEHHbIE ¢ yKa3aHHbIX B JloroBope
a/IpeCcoOB AIIEKTPOHHOM IMOYTHI/HOMEPOB TeJIe(OHOB U OTIIPABICHHBIC HA YKAa3aHHBIC B HACTOSIIEM
JloroBope aapeca MeKTPOHHON OYTHI/HOMEp TenedoHa.

11.7. Ilepenucka 1o yka3aHHBIM KaHaJlaM CBSI3U UMEET CHJTY IMPOCTOM FIEKTPOHHOU

MOJIIMCH U paBHO3HaYHa OyMaKHbIM JOKYMEHTaM C JIMYHBIMH IOAMUCAMU CTOPOH.

11.8. TIpu3HaHue cy1oM Kakoro-imuoo nojoxeHus Hactosuieit OdepTsl HeeHCTBUTEIbHBIM

WIM HE TIOJIeXKAIIUM TPUHYIUTEIILHOMY UCIIOJTHEHHIO HE BJICUET HEIEHCTBUTEIBHOCTH HIIN
HEUCTIOJTHUMOCTHU UHBIX MONoxeHui Jlorosopa.

11.9. 3aka3uuk rapanTupyer, 4To o3HakomileH ¢ 3 «O 3amuTe nepcoHaIbHBIX TaHHBIX»,
HOJUTUKON 00pabOTKH MepCOHANBHBIX NaHHBIX VcnonHuTens. Aknentys Hactosiryto Odepry
3aKa3uuK BBIPAKAET CBOE COIIache Ha 00paboTKy C MCIOIB30BAHUEM CPEJCTB aBTOMATU3AIIUH U
0€e3 UCMOIb30BAHUS CPENICTB aBTOMATHU3AlMH, IIepeady TPETbUM JIULaM, XpaHEHNE U
YHUUTOXXEHHE €r0 NePCOHAIbHBIX JaHHBIX B COOTBETCTBUU C 3aKOHO/aTeNIbcTBOM P®. CTOpOHBI
JIOTOBOPUJIUCH CUUTATh collacueM 3aKka3urka Ha o0paboTKy CIIeIyIOMIUX MePCOHATBHBIX
JAHHBIX: (paMUINH, IMEHH, OTYECTBA, 10J1a, aJpecax AMEKTPOHHON MouTHI (e-mail), Homep
TenedoHa, a Takke nHas HHpopmarlusl, nomydenHas McnoaHurenem ot 3aka3uuka.
[TepconanbHbIe AaHHBIE 3aKa34MKa UCTIONb3YIOTCS TOIBKO JUIS LIeJel HaIeKaIlero HCIIOTHEHHS
HacTtosmero JloroBopa. IlepconanbHble 1aHHBIE TPETHUM JIMLIAM HE NIEPENAIOTCS 32 UCKIIOUEHUEM
CJIy4aeB, YCTAHOBIICHHBIX 3aKOHOAATENbCTBOM PD. He sBnseTcs HapyleHueM
KoH(uaeHIanbHOCTH [lepcoHanbHBIX JaHHBIX npenocTasieHue Mcenonnurenem nnpopmanun
TPETHUM JIMLAM, TIEUCTBYIOIIMM Ha OCHOBaHUHM JloroBopa ¢ McniosiHuTeNneM AJ1s1 UCITOJTHEHUS
00513aTeNbCTB Mepes] 3aKa3uHKOM.

12. Ipunoxenus

Bce HmxenepeuncieHHbIE TOKYMEHTHI, YKa3aHHbIE B KAYECTBE MPUIIOKEHUN K HACTOSIICH
Odepre, ABIAIOTCS €€ HEOTHEMIIEMON YacThIO:

12.1.1. «ITonutrka 06pabOTKU MEPCOHANBHBIX TaHHBIX).

12.1.2. «Cornacue Ha 00pabOTKy EepCOHATBHBIX JAHHBIX)

12.1.3. «Comacue Ha peKjIaMHYIO pacChUIKY»

12.1.4. «Coritacue Ha ucroyib30BaHue GaiioB cookiey

13. PEKBU3UTHI UCTIOJIHUTEJIA

WIT MAHBIIINH AJTIEKCAH/IP ITETPOBNY

Haszeanue opranu3zanuu

MHH 910213385123

Pacuetnsrii cuer 40802810000008155992

OI'PH/OI'PHMUIT 315910200293405

bank AO «Tbhauk»

BUK 6anka 044525974

WNHH 6anxa 7710140679

Koppecnonnentckuii cuet 6anka 30101810145250000974

KOpunnueckuit anpec 6anka 127287, . Mocksa, yi. Xytopckas 2-s1, 1. 38A, cTp. 26

e-mail: skymare@yandex.ru

3aka34MK MOATBEPIKIAET, YTO 03HAKOMIIEH CO BCEMU MyHKTaMHM HacTosuiero JloroBopa u
6€30roBOPOYHO MPUHUMAET HX.

Oo6noBHEeHO «30» anpens 20245.



